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Airport 
Operations 
Manager
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Legal
Affairs

Talent 
Development and 
Culture Specialist

(CS Title: Personnel 
Administrator)

General 
Counsel

Key

Blue = SRAA position 

Red = Contracted function

Civil Service Classification/Title in Italics 

Director of Human 
Resources

(ADA/Sec 504 Coordinator*)
(CS Title: Director of 

Personnel & Labor Relations)

Chief Commercial 
Officer

*ADA/Sec. 504 Coordinator:

Debi Marshall

Director of Human Resources

Syracuse Regional Airport Authority

1000 Col. Eileen Collins Blvd

Syracuse, NY 13212

(315) 455-3636

CivilRights@syrairport.org  

Ground 
Transportation 

and Parking 
Manager

Customer 
Experience 
Manager

Compensation 
and Benefits 

Specialist
(CS Title: Payroll 
Administrator)

Director of 
Information 
Technology

Director of 
Business 

Development

Network Engineer (2)

IT Contract

Accounting & 
Contract 
Specialist 

(CS Title: Aviation 
Contracting Officer)

Chief 
Operations 

Officer

Sr. Airport 
Planner  

(CS Title Airport 
Planner II)

Construction 
Project 

Manager (2)
(CS title: Aviation 
Project Officer)

Airport 
Police Chief

Director of 
Facilities

Environmental. 
Health, & Safety 

Manager

Facilities 
Manager

Airport
Police Captain

Airport 
Security 
Manager

ARFF 
(174th ATKW)

Airport 
Planner 

(CS Title Airport 
Planner I)

Construction 
Project 

Coordinator

ASO 
Supervisor/ 

ASOs

Airport Police 
Officers 

FT (6) and PT

Security and 
Badging 

Specialist

Security 
Assistant

Employee 
Relations & 
Compliance 

Specialist

Airport Police 
Sergeants (2)

Sr. IT Systems 
Administrator 

(CS Title Sr. IT Services 
Administrator) 

IT Services 
Administrator 

Airport Police 
Administrative 

Lieutenant

mailto:MarshallD@syrairport.org


Manager of Airfield 
Maintenance

Airfield 
Maintenance 

Crew Leader (4) 
(CS Title: Airport 

Maintenance Crew 
Leader)

HEM
Crew Leader 

(1)

Airport 
Maintenance 
Worker (19)

Gardener (1)

HEM II (3)

Director of Facilities

Terminal Crew 
Leader (5)

(CS Title: Custodial 
Crew Leader)

Custodial 
Worker I (33)

Trades
Steamfitter (2)
Electrician (3)
Plumber (2)

Carpenter (2)
Painter (1)

Manager of 
Terminal Services

ARFF 
(174th ATKW)
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Key

Blue = SRAA position 

Red = Contracted function

Civil Service Classification/Title in Italics 

*ADA/Sec. 504 Coordinator:

Debi Marshall

Director of Human Resources

Syracuse Regional Airport Authority

1000 Col. Eileen Collins Blvd

Syracuse, NY 13212

(315) 455-3636

CivilRights@syrairport.org  

Chief Operations Officer

Airport 
Communications 
Center Specialist 

(4 FT / 5 PT)

Airport 
Operations 
Manager

Airport Operations 
Specialist (9)
(CS Title: Airport 

Operations Worker)

Airport 
Communications 
Center Supervisor

OPERATIONS/FACILITIES

Facilities 
Manager

Asst. Manager 
of Terminal 

Services

Construction 
Project 

Manager (2)
(CS Title: Aviation 

Project Officer)

Construction 
Project 

Coordinator

Executive Director

Environmental, 
Health, and 

Safety Manager
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