


SRAA is preparing now to support the prognosticated
increase in travelers and cargo that will flow through our airport.

Tha Syracuse Rngirm:ll Airport Authority {SRAA)
board and | ano proud to present this 2022
Anmual Report to tha community, As we mave
into the "mew normal® :-r\cught.ah-:u! h':,l thia
COVID-19 global pandemic, Syracuse Hancock
Internaticnal Airport (SYR|'s passanger nurribers
have returned to ngar pre-pandamic lavels, This
tedls us Central Mew Yorkers [and beyond?) are
ready i returmn ta travel and we are proud of tha
weay the SHAA taam has supported this healthy,
safe, and secure raturn.

Further evidence of the E‘rqwinp_ kecal demand Tor
increased alr service was observed in June as a
naw airline joingd our lineup of regularky
schieduled commercial service alr carriers here at
SYR. On June 10, 2027, Breeze Airways launched
year-raund, nonstop service from Syracuse to Las
'n'nf_.ls., MV and Charlestan, SC ' With these
additions, the number of comvenient travel
options available to Central New Yarkers has

growin to I8

It %' just the mosement ol peopde that has our
beaard e ifed = it'5 also the "buze™ of Uncréwad

Baorial Systernd [UAS], commanly refarred to ag
drongs. In October, New Yook Stats Governor
Kathy Hachul annsunced the Federal fiation
Administration (FAAL} had granted approval lor
dranas to ba Nown Beyond Visual Line of Sight
|BVLOS ) scrodd the enlire S0-mile New York
Drone Cormidor bebwoen SYR and Rome™s Grilliss
International Arpart. This key FAA designation
will support develapment of commaercial drone
and Advanced Air Mobdiny (AAM) operations,
including cargo and padtenger transport via
uncrawed sreralt.

Additionally, the airpast signed a Memorandurm
ol Understanding (MOLU) with a consartiurm of
international entities ereating the firs
international AAM corridor betansen SYR and
Duébes, Canada This corrdar will foster the
mtablishment of an Ak ecotyitem providing a
platfarm lor fldl commescial cargo transpart
operations using Eleciric Vertical Take Oiff and
Landing (evTOL) aireraht (large, hellcopter-sized
“drones”). The SRAA is proud to be a par of this
internalional consoninm as we aim (o
susrainably reconnect communsiios who have

bean proviously cut off from economic
sppartunities dus te & lack of traditicnal
transportation infrastmuciune,

Tha biggest announcament in recant mamaory for
the Contral Maw York region trangpined this yoar
whan Micren Technology, ne. announced their
intention Lo build a maziive megalab in

Clay = eisentially in our airport's backyard. While
the full rellout of Micran's plans will (ake years,
the SRAMA IS proparing now 1o support th
prognosticaled increate in travelers and cargo
that will llesw thraugh cur aigpaet. | am conlident
aur team will rite to the challenge and further
facilitate Micron's ability 1o conduet global
business fram right here in Ceniral New Yark

I remain gratelul for the appertendty to sere as
the Chair of the SSA4 and Thank the City of
Syracuse Mayor, Ben Walsh, angd Cnondaga
County Executive, Ryan McMahon, far thiir
suppart of the SRAA and TS mBsion. I'm hononed
o sered alongside my fellow board members and
laedk fanward to continuing to serve the Authorty
in the caming year.
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Qur team exceeded expectations and
we close 2022 in a stronger position than the past five years.

Pecpbe often ask me to explain the role of an
airport. At its code, an alrport |5 a catalyst for
econamic divselopment, providing sendoes that
allowe & comerunity to thenve. Jur success at SYR
i5-a testament to the incredible team standing
behind our mission, vision, and values. Last year
v focused on restoring serices lost durng the
pandemis, comprebensive planning for the
future, and positening SYR s a priority market
for aleline eapansion. Our team exceeded
aupectations and we cliote 2022 [n a stronger
psition than the past flve years,

Wi end the pear with mone airline seats available
at SYR than we had In 3019, and new nonstop
service bo two of our passengers’ most requested
letsune destinations on Breeze Alrways, the
newest canrier to senvice SYR. Connecting
opportundties have also bmproved, providing
miane efficlent access to both domestic and
internathonal markets. In fact, YR is the anly
airport In Central Mew York that will start 2023
with more capacity than in 2019,

Wi are proud to partner with and support the
urmanned aerial systems industry of Central
Mew York. Partnering with NUAIR, we have
opened the S0-mile corridor between Rome's
Geiffiss Entemational Alrport and $YR and

ostablished the first international drone corridor
Botwoen SYR and Montroal. SYR was slso
wolected as one of five airparts in the country to
hiest the FAA'S drone detec Bon and mitigation
technologlos.

Dt loeus an salely and security continued In
2022, With the help of our electod afficiabe, the
SRAN wit succeseiul in securing legidatban o
allow the ereation ol aur awn police force. Dnei
oatablished, our palice will leeus prirmarily an
airpedt and siation secutity Berass the

2 300-acre propey.

Plans are underway for & nevw Alnport
Communications Center that will provide morg
efficient oversight and management of our
day-lo-day aperatiors. Dur st witl recoive now
state-of-the-art communications equipment o
monitar airpart aperations contimsausly, comey
eritical infarmation, and opoerate at the
command center during irrsgular aperations o
irpert emergencies. The center will also provide
an enhanced customer expenience as it will serve
as 4 24T Incation lar quostions or concerms
Eraviebers may hawe

IMEIOEHENTS iR th paAsenger dXperience
continue with new lecal product offerngs,

imtroduction of technology solutions, and
expanded services. Weo added ovor TH0 new
public parking spaces and initiated dosigns for
new parking dock, rontal car facility, and
improved rasdway circulatien around the
perminal_ We also began construction on a new
business lounge that will apen in the first hall of
2023, Expanded food and bevarage oplions are
available and a now restawrant will alse apen in
the corming yosd.

CHar team has beon hasd 30 work 1o ensurs that
i st the neods af our growing community.
When Micron Technalagios announced Central
Mew York 3t the horme af their new 5100 Billian
chip manufaciuring facilicy, our team jumped
right in to suppart Central New York's
transformation to a glabal technalogy hut,

Cur priarity and fecus in 2023 is simple: Regional
R spcsneainilliny. Itk our responaibility to imest in
now infrastructure bo ensune operational
efficlency and suppert regional grovwth itis our
resgeonability to secure new sirling capacity and
eonmisCtivity bo suppart adr local business
growith, but also 1o ensure Access o abr servion
for the commanities that have seen a reduction
I service fram the airiines.
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Ryan
Syracuse is becoming more MCMAHON We are prepared to attract
connected than ever. another 50,000+ jobs..,

veculece
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Year aftes woar, the dedicated toam at The Syracuse Regional frent success, ensdring that tamilies can travel with alleviated The mamentum and Erogress we recaptured n 2001 his Irmvest 5100 bilFion herg i Onondags County - the langedl private

Arport Aoty [SRAAN Improves alrport operations and ensires grress. Plus, (e new SYR Reading Rumway children's library gives accelarated to (evoly unimaginablo In 2022, We hav'e started a new sector Imvestment i the hisory of the country! We have made

thiat tranved Tor residents-and visibors (o ol beauwtiful city and traweling farmilies mone endertEnment Tor childran duing their chaater In I:lrrn-r!rdag.a County and Contral Mow York that 5 foc used critncal and tfatepic insestments in hoth our traditional and

reglon ks sale and efficient - the Last yead was no exception, The jourmEy. an groveth and ocpportunity Instead of cweldling on Yosteryear. The entertatnment inlresiructione (o Keep up with thi Eroning niembed

SRAA [s avdt pariner toachiaving the wslian we have for resd of the cowntiy now ook Tous asa mode! of how to wark ol travelors coming (o our Communily. A 4L we prepace o

Eyracise: 1o ke a growing clty that embraces diversity and creates SRAA continues fo expand $ervicoes, conmecling oul fegion fa topather coltabarathealy 1o get things done. Success has many airact anolher 50,000+ |obs with Micron, Those indesiments and

cpportunity Torall Gl A roets Tor business and [owrsm. W added service this athars and Execitiee Difedtos Jason Tarrer and Ris team atthe pannerships will be mofe important than ever. Thank you 1o (he
yiear difect of non-S1of Lo Tampa, Las Vegad, and Charleston, Lyracuse Reglonad Alrport Auihaoy wedre undoubladly a critical enfine feam L Uhe Syraciuse Arport Iar Thesr iisavering

With major projects like Syracuse Hancock Internaticnal Alrport's Syracuse B becoming more connected than ever belong, The part of our success aver the last yoar partnership and redentiess eforts to help make Orondaga County

parkinglandside development unde raay which will increass region's primary adr travel prowsder 5 Laking Uhe Stiess out of and Cemral Mew York the place tolive, work,; and play

parking, enhanoe weather protection, and shorfen walking petiing toand lrom Syracise by ensuaring the aiepoct 1S sn Gnondaga County s miw the hub lor mamony technology cp

distances, S3A4"s plan will make it easier for travelers to get in and enjoyable and comPorlable experience for all. We can all e manulacturing with the annowngarment by Micron Technologies 1o

cut of the adrport, SRAA'S roturn of the Wings Tor AI® event foe prod 1o hase a peemser intermatiomal srport serving our city

individuals with intellectual and devidopmental diselslitses was a and reglon,
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In Qctober 20037, the Syracuse Regional Alrport Authority [SRAA] signed a memorandum of understanding (MOU) to halp
create the first of its kind Intemational electric Advanced Alr Mobility (AAM) corridor between Syracuse Hancock Intemational
Alrport (SYR] and Mirabel, Québec, Canada, The comidor will foster the establishment of an AAM ecosystem providing a
platform for full commerncial cargo transport operations using electrc vertical take-off and landing (eNTOL) afrcraft.

The consartium of international organizations sipning onto this MOU includes VWParts, Northeast UAS Alrspace Integration

Research Alllance (MUAR), Aéro Montréal, Innovitech, the Unmanned Aerial System Centre of Excellence [Alma), Helljet
International, and SYR.

While the initial focus of the corridor is carge-centric, the technologies developed and tested in this corridor will lead to
advancements in UWAM (Urban Air Mobility - less than 100 km flighth and RAM (Regronal Ar Moty - 100 Bm - 300 kmj, The
SHAA aspires to reconnect communities who have been previously cut off from economic opportunities due to a lack of
traditional transportation infrastructure. Becoming a partner in creating the AAM corridor will allow underserved
communities a new transportation alternative that will reconnect thase communities and provide additional economic

Oppariunites oo 1ts mem hiers

“The SHAM is proud to take part in the creation of an international electric AAM camidor,” said SRAA Executive Directar Jason
Terreri. “This undertaling, which will sustainably connect communities in Upstate New York and beyand, firmby allgns with
the SRAA'S goal ta reduce greenhouse gas emissions through the electrification of transportation-related technology at SYR
SYR is one of the first airports in the U5, to include UAS/AAM infrastructure planning as part of its Master Plan.™.



SYR Launches

HIDDEN DISABILITIES
SUNFLOWER

Lanyard Program

3

In May 2022, the SRAA rolled out enhanced support for travelers with hidden disabilities at Syracuse Hancock Intemationsl
Arport (SYR), The alrport officlally joined the growing global network of alrports, shopping centers, and more whe pﬂrﬁci.p:l;p_ih
the Hidden Disabilities Sunflower Program, The program allows individuals who sell-identify as having a non-visible disability 0
discreetly Indicate this information to airport employees and volunteers. Airport employvees and volunteers have been trained to
recognize the Hidden Disability Sunflower Lanyards and offer extra support, time, and understanding to the indhidual.

The lanyards may be requested by passengers at their airline’s ticket counter, or by reaching out directly to the SRAA,
“Hidden Disabilities take on many forms,” sakd SRAA Americans with Disabilities Act Coordinator Debi Marshall. “An indhidual

may self-identify as someone with learming or cognitive difficulties, mental health conditions, chranic pain, or even temparary
mability issues after a surgery. This program enhances the support we provide to passengers of all abilities at SYR."

8RAA Annual Repo



New Passenger

AMENITIESADDED

COf{TA DUNKIN' HO-KAI

COFFEE Sxpress

-
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Im 20232, the SRAM saw an opportunity to provide more concessions available to travelers at all hours of the day. In September
2022, the 3RAA partnered with Costa Coffee to bring two of their Smart Cafés into Syracuse Hancock International Airport
(SYR). The Smart Cafés are located post-security checkpoint among the Terminal & and Terminal B gates. Available 2477, the
machines wse 100% real beans and 100% real milk to produce barista-guality coffee in under 2 minutes.

Sticking with the coffee theme, the SRAA worked with Dunkin® - which |s operated by concessionaire Delaware Morth - to
provide a streamined *Honor Coffee Bar™ affering to SYR travelers in November 20232, Located adjacent the Dunkin®
storefront, the cash-only coffes bar provides travelers who are short on time the ability to self-serve fresh coffee during the
busy marning rush,

Hot on the heels of the success of the pre-security checkpoint Yo-Kai Express Ramen Machineg, the 5844 procured a second
uinit to be placed post-security checkpoint in December 2002, Located near Gate 24 in Terminal B, the autonomous machine
serves hot popular Asian dishes 24,7,

Im August 2007, the airport secured a deal to bring ReachTV to gates across SYR. ReachTV is America’s largest in-ainport TV
network, providing entertainment for travelers awaiting their flights. The senice has improved the airpont entertainment
experience by providing a combination of ReachTV originals and network programming, producing a mix of short-form and
standard episodic content.
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- | _e a I n pramote this new amenity for traveling familiessThe children's library is located on the second level of the
airport near the Transportation Security Ad ministration (T3A) security screening checkpoint. Traveling families
: arg encouraged to peruse the free offerings of thiz library and take books for their children to enjoy during their
journey, OCPL maintains an ample supply of bogks in the librargWith no expectation the books will be return
after a family’s trip.
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UBS PROVIDE GLOBAL

Connections for SYR Travelers
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SYR Connects to the world

WITH ONE STOP

cae Paula

Johannasburg
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On June 10, 2022, Breeze Airways launched regularly scheduled passenger senvice at Syratise Hancock International Airport
{SYR)! The startup airline’s initial nonstop offerings from Syracuse brought twice weekly service from YR to Charleston, 5C
{CHS) and Las Yegas, NV |LAS). The addition of these two routes brought the number of nonstop destinations served by airlines
operating al YR to 28, In November 2022, the low-cost carmier added twice weekly nonstop service from S¥R to Tampa, FL
{TRA), further increasing nonstop service fram Syracuse to the Tampa region.

On both occasions, travelers and crew alike were treated to parties at Gate 12 of the airport featuring balloons, cookies, a
decorative cake, and giveaways. In June, the inaugural inbound Hight from Charleston was given a ceremonial water cannon
salute by the airpart's Aircrafl Rescue and Fire Fighting [ARFF) team.

"y -




After rolling out their first ever regularly scheduled service at Syracuse Hancock International Airport (SYR) in 2021, Southwest
Airlines expanded their ¥R offerings in April 2022 with the launch of weekly, seasonal service from SYR to Tampa International
Airport (TPA). The SRAA hosted an inaugural flight celebration at Gate 1 of the airport to commemarate the occasion. Travelers
vere treated to ballcons, cookies, a decorative cake, and giveaways. Additionally, the inaugural inbound Fight from Tampa was
given a ceremenial water cannon salute by the airport’s Aircraft Rescue and Fire Fighting [ARFF] team.

“Adding this time-saving link on Saturdays between Syracuse and Tampa will have universal appeal,” said Adam Decaire, Vice
President of Network Planning for Southwest Airlines. “Whether flying our Syracuse customers to the Gulf Coast, or on quick
connections beyond to several dozen warm weather destinations, Central Mew York and the Finger Lakes are mow within faster
reach for pecple leoking to cool off this summer and enjoy unigue beauty in and around Syracuese.”
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This year featured an immense focus on developing the airport to accommaodate future growth in the region. In
September 2022, the Syracuse Regional Alrport Authaority (SRAA) was awarded 520 million for terminal updates
and expansion at Syracuse Hancock International Alrport (SYR). The funding will support essential upgrades to the
airport’s Customs and Border Protection (CBP) Federal Inspection Statlon (FIS) aswell as enhancement and
expansion of the alrport's north concourse (Terminal B). The FIS upgrades will bring the facility In line with
state-of-the-art standards and enhanca the airport's ability to process international pazssenger and cargo flights.
Enhancements to the alrport's Terminal B will improve passenger flow, Increase passenger seating, and Increase
concession space and offerings.

In January 2022, the SRAA announced an exciting partnership with RIT's College of Art and Design to develop a
new food and beverage area in the Grand Hall of SYR. Once complete, the higher-end vending machine offerings
willincrease pre-security checkpoint food options at the alrport. As part of the college’s Hyperspace 2033
Program, 15 teams of students proposed competing complete deslgn packages for the space, Including layout,
ceiling and lighting design, millwerk design, color and materfal selection and application, signage, and

furniture specification. As of this annual report going to print, the project {s expected to be completed In the
first quarter of 2023,
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To accommedate the robust retum of travelers - and subsequent parking demand - post-pandemic; the SRAA
engaged the services of Landrum & Brown o plan how the parking/landside portion of the airport needs 1o
develop, In April 2022, the SRAA board approved a future landside concept that will be used to help guide
development of the final design. It i anticipated that this project will result in an estimated 44% increase in
parking capacity, equating to almaost 2,000 additional parking spaces, Most of these will be located in'two new
parking garages, providing all-weather protection and shorter walking distances to the terminal. Additionally, the
concept calls for a doubling of curb front capacity to help eliminate existing bottlenecks and provide space for
growth, new circulation roadways, and a proper canopy 1o provide cover from the elements. A new consolidated
rental car facility and ground transportation center will also be constructed on the sxisting overflow parking kot

In Decamber 2022, the 5RAA entered into an agreement with Cavu to bring an upscala lounge to SYR. The Escape
Lounge will be located in the post-securily halhway leading to Terminal & gates and conveniently accessible to all
ticketed travelers, regardless of their departure terminal. Premium amenities in the lounge will include a
chel-curated menu that changes seasonally, local wines, beers and spirlts; gourmel coffee, high-speed Wi-Fi, and
maore, SYR travelers can access this premivm offering regardiess of airline, status, or credit card in hand.
Complimentary access will be available to certain credit card holders and airline status holders: Travelers who do
not have complimentary access may also access the lounge for a fee.
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After a three-year pause due to the pandemic, the highly sought-after Wings for All* event returned to Syracuse Hancock International
Airport (SYR] in Novemnber 2022, In partnership with The Arc US, Arc of Onondaga, and United Airfines, the event served as an airport
rehearsal program for individuals with autism as well as intellectual and development disabilities (IDD).

The program aims to alleviate some of the stress that individuals with autism and IDD and their families experience when traveling by
afr, The rehearsal provides families the opportunity to experience and learn about how their loved ones will react to the wide-ranging
stimudi found in the airport environment. Additicnally, alrport, airfine, and Transportation Security Administration (TSA) professionals
are given the opportunity to interact with and leam from people with autism and 100, as well as their families. This provides a better
understanding of how to provide services to betber accommodate the unkque needs of travelers with autism and 10D,

Approximately 20 families of individuals with autism and 100 rehearsed the entire airport process including parking and walking to the
terminal, checking in for their flight, passing through the T5A security checkpoint, navigating the terminal to their gate, and boarding
an aircraft provided by United Airlines, Once aboard the aircraft, passengers were provided a snack and beverage service and had the
opportunity to interact with United Alrlines employees who were guided by United's Bridge Business Resource Group - whose mission
isto connect people of all abilities. Volunteer therapy dog teams from the airport’s Pets Easing Travelers [PET) Program greeted
passengers both participating in the rehearsal, as well as regularly scheduled travelers,

Report | 35
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Inearly December 2022, the SRAA completed installation of the expanded 2022 SYR Community Art program throughout the
terminal building, The program features artwork frem a variety of community organizations including school districts,
organizations assisting individuals with intallectus and developmental disabilities; child adwocacy centers, local librarkes,
juvenile detention centers, and senior Living Facilities, This year program organizers were challenged by airport leadership to
expand the program to better represent the vast SYR catchment area, or area the airport serves. Two hundred and twenty
pirces of ariwork from Onondaga, Cayuga, Oewego, Cortland, and Madison countlies now adorn the pre- and post-securnity
checkpoint walls for travelers to enjoy. Displaying the work of local artists further engrains a sense of place, showcasing the

talents of Central Mew Yorkers for all who pass through our airpost.

nual Report | 37
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In Spring 2022, the Syracuse Regional Airport Authority (SRAA) conducted an expanded version of the airport’s annual Poetry
in Flight Cantest. The revamped version featured a longer six-week sisbmission window and expanded awards {ormat with
mare poets receiving prizes for their work compared to the inaugural contest in 2021, The contest is a celebration of "National
Poetry Month™ which occurs each April

Congratulations to Vicki Wilson of Clinton, HY and Elizabeth Van Buren of Jamesville-Deswitt High School onwimning the adult
and youth categories respectively this year! Their poems "Airborne™ and "Tanka for the Airplane,” along with those of six
selected finalists, will be displayed in the Syracuse Hancock International Airpart terminal for oneyear. “We deeply appreciate
all the poets wha participated in the second annual edition of our Poetry in Flight contest,” said SRAA Exccutive Director
Jason Terrer. “Displaying their work In our terminal exudes a sense of pride in our region that both visitors and Locals allke
cin appreciate.”

The SRAN appreciates not only the poets who submitted their work for consideration, but all our partners who make this
annual contest possible,

RAA Annual Report | 39
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In ﬁptmher_zﬁfi:th% pannered with the New York Air National Guard's 174th Attack Wing Lo hold the inaugural
running of the 174th Attack 'i'iﬁng Runway 5K Presented by SYR! Over 400 runners signed up to participate in this extremely
unigue race, Racers followed a route from the 174th Attack Wing base on the south side of Syracuse Hancock International
Airport (SYR]out onto the southside taxiways, down the main runway (10-28), and finallty back to the 174th's base. Close
coosdination was required between the SRAA and our federal partners at the Federal Aviation Administration (FA&) and
Transportation Security Administration [TSA} to safely, securely, and efficiently execute the race on a partially closed SYR
airfield. The airport’s secondary rumway (15-33) and associated taxiways remained open and operational during the race,

providing a fascinating opportunity for racers to run in comfortable proximity toaircraft taxiing and taking off.
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Thank you Kristine and congratulations!
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Volunteer — R e

My faworite part of being a wolunteer Fly Guide Ambassador is the people | meet. There are alot of
P I I I H diverse backgrounds and flying experiences. | especially like to engage with and encourage first
tirme fiyers which surprises me hows many there are - especially obder adulis.

©ne of my most memorable was an encounter with a family - parents and a young 20ish year-old

.f;? A7 " daughter - who approached the security area and | could sense they were nemvous amd
Z £
. " / 4 - i apprehensive. | approached them and ashked if | could be of assistance. They laughed at my
tidei {u rm ;::-"'_r__,,uf &} . perception of them being confused. The parents shared that they were there to see their daughter

3 3 i off on her first flight. After | gave the daughter my enthusiastic spiel of encouragement, | inquired
Fly Guide Ambassador where she was heading on her maiden voyage. She confidently said she was flying to NYC - and
connecting to a flight to England to join a group of people she had never met and travel with them
on a European tour, | was impressed.

My funniest moment was when a young man approached me with a large tin bucket and excitedly
-said | have a boarding pass for "him" so where do | go? | looked in the bucket and the "him" was a
puppy. | tald him the puppy had ta be in a carrier and could not be put on the planea in a bucket. He
kept telling me he had his boarding pass and couldn't understand why the bucket wasn't sufficient.
Apparently, he was a dog breeder and this was his first sale out of the area. He finally called his wife
ta bring him a carrier and while he waited, the puppy was great entertainment for the children

fiying aut.

The airport i% like coming home. My first job in the summer between high school graduation and
college, | worked in the control tower doing some statistical work tracking Ces=na flights. It was
before computers, so it was a manual process. The air traffic controllers were so kind to mie, and |
got to seeso much of haw the airport works. | can't imagine with the technology we have today
how operations work but would love to revisit the tower someday. 5o now that | am retired, | have
the opportunity to come back to.my starting point - like coming home.

uide
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VD l u n tE E r Why does Harley love doing PET Program visits to SYR?

Harley is scheduled to be at the airpart on Monday marnings. He is ready to go every time | pick up
SPOT L I G H TS his collar. Itis the place he enjoys the most. He gets a huge greeting from the employees at the _“

airport. The TSA officers hope the alarm goes off when he goes through the metal detector, 5o they

miust frisk him, Gate attendants, store personnel, and custodians treat him ke gold. These

welcoming gestures makes him feel incredibly special. He ks touched by at least one hundred
people avery Hime we visit. The airport does not restrict him to being in one place. It allows him to
walk where he wants to go. The passengers ane Incredibly surprised and happy to see him, and love
to tauch him. This is a perfect spot for him to work. At the S¥YR Airport he is the king of the castle.

Why does Jay love bringing Harley to 5YR for PET Program visits?

Ienjoy bringing Harley to the alrport because | see how much comfort ve brings people and how
the children love to hug him and touch him, We often spend time with people that are gaing
thraugh challenging times and show signs of stress and anxiety. | kave heard “You don't know how
much | need this dght now," more times than | could count. We get as much enjoyment bringing the
joy and comfort that the passengers get by sesing and touching Harley, as they do when they see
and touch him, IE isour way of giving a little Break during what might be a stressful time,

Any memorable experiences while visiting SYR?

The experiences we have had are both Joyous and sad, | remember seeing him surrgunded by one
ofthe local college's women's [acrosse beam, 2 little gid that would not let go of him when she was
getting on a plane, and when a professional cast from a play visiting the Landmark Theater just was
enthralled with touching him. We once had four flight attendants ask if he could go to Atlanta with
them. We often meel people who are going 1o, or coming from, the funeral of a loved one. They just
want the nnn.-]udg:r‘wnl:.]: attention Hilrlr_"_-,l s them, These events ha ppen n:_'g._:l.ul'y. and | am 5o
glad he Is there to give them the comfort they need.

([~

SYR

PETS EasING TRAVELERS

YA

Chesapeake
Bay Retriever

What makes Harley such a fantastic therapy dog, specifically, in the

airport environment?

Many things have come together that make Harley an outstanding therapy dog. His size (110 Ibs.]
miakes him easy tospol, he looks like a big teddy bear, and he & exceptionally gentle, espacially
with children, He adapts to all situations, Large groups, small children, elevalors, wheelchairs are
all handled without hesitation. He follows my commands and gestures even if he is seeing a
situation for the first tiene, His loyalty to his owners is unwavering. He ks avery special animal.

!
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Dedication

MILESTONES

[ f“i.-td-- 5

Years

Alrport Maintenance Worker

[ S

5
: ETING Years

L

Afrport Maintenance Worker

L. L
SHiITH

Terminal Crew Leader

qéﬁf.::.m%f

SEP JUDGE ":"E.S'-JITE'.

2017

Airport Maintenance Worker
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SEP
2017

CGLOWN  vears

Airport Custodial Worker

Executive Assistant

Director of Human Resources

Alrport Custodial Worker

We sincerely appreciate your hard work and efforts year over year.
Thank you for your dedication to our team.

g}ﬂ!}? BURKE ‘1"E§ rs

Airpart Custodial Worker

Rt

Electrician

'.|'

"“* Lt 10
- Eﬂlﬁm Years

Airport Maintenance Worker

Asst. irector Terminal/Landside Ops

CH \'ﬁs

Airport Custodial Worker

MORPHY

- F:..

CAMPBELL
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