
 
 

 
 
 
Piedmont Airlines, Inc., a wholly owned subsidiary of American Airlines, has Part Time 

Customer Service Agent positions available at the Syracuse Hancock International Airport. 

 

We are looking for a hard-working, motivated, team oriented individual who is willing to invest 

in personal development and learn from a very established company in the Airline Ground 

Handling Industry. 

  

We offer a highly competitive medical benefit package, free travel on US Airways/American 

Airlines, and a wide opportunity for advancement. We believe in investing in our employees and 

encouraging growth and advancement into higher levels of leadership and responsibility within 

our organization. 

 

The successful applicant will be welcomed to a team of local leaders for Piedmont Airlines, Inc., 

at the Syracuse Hancock International Airport, where our mission is to provide our valued 

customers with a safe, friendly, helpful, on-time airline travel experience. 

 

This is an entry level position. We provide our agents with training, and we strive to maintain a 

coaching and mentoring environment designed to encourage advancement and success. 

 

If you enjoy travel, work well with people, and have a good instinct for delivering quality 

customer service, and you want an opportunity that offers a solid path to advancement and 

growth, please apply online at: www.piedmont-airlines.com/careers 

 

Our minimum requirements are listed below for your review. If you do not meet one or more 

requirements, we will not be able to offer you employment. 

 

- At least 18 years of age 

- High School diploma or GED 

- Authorized to work in the United States of America 

- Driver's License with minimal infractions 

- If selected, you'll be driving our equipment, so we want to know that you are a safe driver.  

- Flexible Schedule -- Must be available for all shifts, all days 

- Work outside in all weather conditions and lift up to 70 pounds 

- Since our business is to put people and baggage onto airplanes, much of the work is done 

outside on the ramp, even during inclement weather. Our customers are able to check luggage up 

to 70 pounds, so we'll need you to be able to pick it up and put it in the cargo hold. Frequent 

stooping, bending, and lifting are part of your normal workday routine. 

- We'll want you to project a professional appearance. A well-groomed individual with no visible 

tattoos or piercings is what we look for. 

- You'll need to pass all required training courses so you are able to meet customer and company 

expectations. 

http://www.piedmont-airlines.com/careers


Employment is contingent upon successful completion of training, a clear driving record, ten--

year criminal history records check and drug screen as required. We also require proof of High 

School or GED completion. 

 

Benefit package includes paid training, holiday pay, 401(k), vacation, FREE family travel 

on US/AA, medical and dental available 
 

Piedmont Airlines, Inc. is an Equal Opportunity Employer 

M/F Disabled and Vet EEO/AA Employer 

Exceptional Aviators -- Major Opportunities 

 

APPLY ONLINE AT: WWW.PIEDMONT-AIRLINES.COM/CAREERS 
 

http://www.piedmont-airlines.com/CAREERS

